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Process Name: Sales and Order Picking Transactions: 903
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3.4
SO Downloads 

on to WMS 

3.8
Status ‘Ready to 

Wave’

3.9
Status ‘Held 

Replenishment’

3.1
SO Created

3.2
User Enters 
lines on SO

3.3
SO Saved

SB1
Springboard 
Server Data 

Transfer

3.5
Displays on 

‘Orders’ 
workcentre

3.6
Order Allocation

3.7
Is the stock 

available in pick 
bin?

Yes

No

3.10
Wave group of 

orders

3.11
Replenishment 

job created

3.12
Status

‘Waived’

3.13
See 

Replenishment
Workflow

3.14
Carton label(s)

printed

3.15
User Scans 

carton label(s)

3.16
Order(s) added 

to pick run

3.17
Click ‘Start’ to 
begin pick run

3.19
User directed to 

bin

3.18
Status ‘Being 

Picked’

3.20
Scan Product

3.21
Carton number 

displayed on 
screen

3.22
Scan Carton

3.23
Enter Quantity

3.24
Last product on 

pick run?

Yes

No

3.25
Status ‘Rating’

3.27
Order shipped 
to Customer 

3.26
‘Ready to Ship’ 

Status uploaded 
to ERP

SB2
Springboard 
Server Data 

Transfer

3.28
Selects ‘Regular 

Pick’

3.29
Enter Zone

3.30
Enter start & 

end bin
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